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FAQ* in relation to the emergency measures adopted by 
the Cypriot government in relation to COVID-19 

 
 

 
 
 

George Z. Georgiou & Associates LLC 
 

George Z. Georgiou & Associates LLC is constantly updated on current developments and 
announcements and is providing answers to legal questions arising from the measures 

adopted by the government regarding COVID-19. Here are the answers to some frequently 
asked questions (FAQ). 

 
We are advising clients on all aspects of the emergency measures being implemented by the 

government to tackle the COVID-19 pandemic and the implications they may have on our 
clients’ businesses. During this time our office is fully operational and our entire team of 
over 30 lawyers is available to support clients by email, telephone and teleconference. 

Please do not hesitate to contact us on the contact details at the end of this FAQ if we may 
be of assistance. 

 

 
 

 

 

 

 

 

 

 

 

 
* As the situation is fluid, the answers provided here are for informative purposes only and do not 
constitute legal advice.  If you have a question relating to your business, please contact us directly at 
admin@gzg.com.cy or on +357 22 763340. www.gzg.com.cy 

mailto:admin@gzg.com.cy
http://www.gzg.com.cy/
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I. BANKING SECTOR 

 
Given the negative impact of the spread of COVID-19, the Central Bank of Cyprus (CBC) has 
issued a number of measures to provide liquidity to banking institutions, support loans to 
businesses and households and provide support to the economy as a whole. 
 
Q- Do I have to pay my loan instalments?  
 
A- According to the Law providing for emergency measures by financial institutions and 
supervisory authorities (Law 33 (I)/2020), published in the Official Gazette, the Cabinet may 
decide to suspend or authorize the supervisory authorities to suspend repayment of 
instalments, including interest on credit facilities granted to financial institutions for specific 
categories of borrowers; in any event, the suspension of repayment of instalments shall 
commence on the date on which the written request is submitted to the financial institution, 
provided that the borrower satisfies the required criteria. Suspension measures are of limited 
scope and of a temporary nature and addressed to those facing financial difficulties due to 
COVID-19. Suspension covers businesses, natural persons and self-employed persons who 
were performing their loan obligations prior to the urgent situation. It is noted that in addition 
to banks, financial institutions such as credit acquiring companies, insurance companies and 
the Cyprus Land Development Corporation are also covered. The Minister of Finance, with 
the agreement of the supervisory authority and on the basis of a decision of the Council of 
Ministers, may issue decrees for the better implementation of the provisions of 
aforementioned Law.  
 
The decree issued may provide for one or more of the following: 
(a) The manner in which emergency measures are implemented and their duration; 
(b) the terms and conditions of emergency measures; 
(c) taking additional measures to prevent any abuse that may result from emergency 
measures. 
 
On 30 March 2020, the decree issued by the Minister of Finance, pursuant to Article 5 of the 
above Law, was published in the Official Gazette. The relevant decree provides, inter alia, that 
the emergency measures shall apply from the date of its adoption until 31 December 2020. It 
also provides for the suspension of the payment of monthly instalments and interest for 
individuals, public entities, self-employed and businesses for credit facilities granted, 
purchased or managed by financial institutions with no delinquency of more than 30 days 
from the date set out in the specific credit facility on 29 February 2020. It is a prerequisite for 
interested parties to submit their request in writing to the financial institutions either by e-
mail, fax or mail, in accordance with the Annex attached to the relevant decree. Furthermore, 
the financial institution is not entitled to reject the application unless the above criterion is 
met. It is understood that all interest on which the payment period is suspended, at the date 
of expiry of the decree, will be added to the balance of the loan and the whole of the 
instalment, capital and interest, which will be suspended, will not become immediately due 
unless otherwise agreed by the parties. Upon expiry of the decree, the payment of 
instalments and interest shall resume and the repayment period shall be automatically 



 

4 
 

extended, for any period required, until the final repayment of the capital and interest, unless 
otherwise agreed by the parties. According to the provisions, all measures taken by financial 
institutions, for recovery of the credit facilities, covered by the relevant decree, are 
suspended and failure to pay instalments during the suspension period does not constitute a 
breach of the terms of the contract between the parties. 
 
Q- Is it possible to get a short-term loan to deal with current financial difficulties? 
 
A- The CBC has relaxed the criteria for new loans and other credit facilities, in order to help 
affected businesses and households gain the liquidity they need to meet their current 
liabilities. Restructuring is available to performing borrowers, who will have to apply for 
restructuring by 30 June 2020. New credit facilities may include overdrafts and short-term 
loans with full repayment at the end of the loan rather than instalment payments. The 
purpose of these new credit facilities is to cover current needs, including payroll, rent, debt 
to creditors, etc. The loosening of the criteria involves the way in which the repayment 
capacity is assessed and the evidence that borrowers must provide to banks. The CBC also 
recommends that banks provide these new loans and other credit facilities at favourable 
interest rates and bear zero charges and zero arrangement fees. 
 
Q- Is my loan likely to be restructured more favourably? 
 
A- The CBC has advised banks to demonstrate the necessary flexibility to affected businesses 
and households and to proceed with restructuring of existing loans and other credit facilities. 
Restructuring may include a suspension of capital or interest, or both, for a period of up to 
nine months, in accordance with each bank's policy and the financial position of each 
customer. The aforementioned restructurings are available to performing borrowers, who 
should apply by 30 June 2020. The CBC has also urged credit acquiring companies to provide 
short-term restructuring to affected clients. Credit acquiring companies may derogate from 
requiring detailed restructuring evaluation and approval procedures in the event of a short-
term restructuring application for a period of up to nine months and may include capital 
and/or interest suspension. 
 
Q- Can the Bank proceed with the sale of my mortgaged property?  
 
A- The Association of Cyprus Banks suspended any foreclosure proceeding for 3 months (until 
18 June 2020). The Board of KEDIPES, decided the cancellation of all scheduled auctions until 
30 June 2020, suspension of initiation of foreclosure proceedings until 30 June 2020, 
suspension of the recovery of immovable property after the auction procedure until 30 June 
2020, suspension of termination of credit facilities until 30 June 2020 and extending the 
deadline for implementing agreed restructuring solutions or repayment, until 30 June 2020 
with no interest charge. If, however, the credit facility has been purchased by any other credit 
acquiring company then this provision is not binding and is at the discretion of each company. 
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II. DATA PROTECTION 
 
Q. Can an employer require employees or visitors or service providers to give health data 
connected to COVID-19? 
 
A- It is important for all employers to apply the principle of proportionality and data 
minimization of the General Data Protection R. The employer should not request specific 
health data unless the Cyprus government issues a particular decree in connection to this 
matter allowing them to do so. Employers should only access and process personal health 
data of their employees if their own legal obligations require them to do so.  
 
Q. Can an employer disclose information about an employee who has been infected? 
 
A- Employers should inform employees about COVID-19 cases and take protective measures, 
but should apply the principle of proportionality and not communicate more information than 
necessary in the circumstances. In the case an employer finds that it is necessary to reveal the 
name of the employee (in order to comply with its obligation to secure the health and safety 
of its staff and take preventive measures from spreading the virus), the relevant employees 
must be informed and their dignity and integrity will have to be protected.  
 
 

III. EMPLOYMENT MATTERS  
 
Q- Who is qualified to apply for the Special Sickness Allowance? 
 
A- The Special Sickness Allowance is available to both employees and self-employed 
individuals: 

• individuals with specific health problems who are included in the list of vulnerable 
cases published by the Minister of Health, who must be absent from work to protect 
their health, and hold a medical certificate issued by their GP (only in the event that 
teleworking or remote working or flexible hours working is not possible due to the 
nature of their employment); 

• individuals who are absent from work because they are instructed to stay away by the 
authorities (e.g. in compulsory or voluntary quarantine) and hold a medical certificate 
issued by their GP or the Ministryof Health (only in the event that teleworking or 
remote working or flexible hours working is not possible due to the nature of their 
employment); 

• individuals who are sick with COVID-19 and hold a certificate issued by the Ministry of 
Health; 

• individuals between 63-65, who do not receive statutory pension and continue to 
work. 

 
The allowance paid will be equal to 60% of the insured amount and cannot exceed EUR1,214 
for a one-month period of time. 
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Q. Are self-employed individuals entitled to apply for any of the schemes introduced by the 
Ministry of Labour, Welfare and Social Insurances and receive any benefit?  
 
A- Yes, self-employed individuals may apply for the ‘Special Benefit for Self-Employed’ scheme 
according to which any self-employed individual who has suspended his/her work either 
partly or in total is entitled to receive a respective benefit. The basic requirement for a self-
employed to apply is to avoid proceeding with any dismissals of his/her employees during the 
period between 1 March 2020 and for the period of the plan’s duration and also for an 
additional period equal to the plan’s duration plus one extra month. Also, employees 
employed by self-employed individuals cannot be dismissed due to economic reasons for the 
aforementioned period of time. The benefit paid will be equal to 60% of the insured amount. 
In particular, the benefit will vary between EUR300 to EUR900 for a four-weeks period of time.  
 
It is noted that the following categories of self-employed are exempted from the scheme 
because their economic operation has not been affected due to COVID-19: pharmacists, 
microbiologists and relevant professions, vets, medical supplies and equipment operators, 
insurers, and insurance agents, mini market employees and sales persons, dairy products 
producers and public academic institutions’ trainers. 
 
Q. If the employee is a parent and has the option to work remotely at home or via 
teleworking or under flexible working hours, does he/she qualify to apply for the special 
leave for working parents in order to take care of her/his children? 
 
A- No. The special leave is addressed to a parent to take care of his/her children up to age 15, 
as long as he/she doesn’t have the option to work remotely at home or via teleworking or 
under flexible working hours and also if there is no internal (domestic) help. For the special 
leave, the employee has to submit an application and the employer has to give his consent. 
 
Q- Must all businesses suspend their operation? 
 
A-No, but the government ordered a number of businesses to suspend their operations until 
13th April 2020 as per Decree 9/2020. The government has ordered the suspension of hotel 
businesses until 30th April 2020. 
 
Q. Has the government introduced any measures to support businesses that were ordered 
to suspend their operations? 
 
A- Yes, two schemes have been introduced by the Ministry of Labour, Welfare and Social 
Insurances, namely the ‘Special Partly Work Suspension Plan’ and the ‘Special Total Work 
Suspension Plan’. The first scheme is addressed to businesses which have partly suspended 
their operations, meaning that they have a reduction of turnover by over 25% during March 
2020 and they expect the same for April 2020, when compared to the respective months of 
2019. The second scheme is addressed to businesses which have obligatory suspended their 
operation in total as a result of the government’s decisions, given that the nature or way of 
their operation has not differentiated. It is important to note that businesses whose 
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operations are directly related with the operations of those which have been ordered by the 
government to obligatory suspend their operations are also eligible to apply for the second 
scheme, given that they have a reduction of turnover by over 80% for the concerned period 
of time. It is noted that in relation to both schemes, the reduction should exclusively be a 
result of the current situation with COVID-19 pandemic.  
 
The basic requirement for a business to apply for both schemes is not to proceed with any 
dismissals of any of its employees concerning the period between 01 March 2020 and for the 
period of the plan’s duration and also for an additional period equal to the plan’s duration 
plus one extra month. Also, businesses cannot dismiss any employee due to economic reasons 
for the aforementioned period of time. According to the schemes, affected employees are 
entitled to receive statutory unemployment benefit for as long as the businesses suspend 
operations. The benefit paid will be equal to 60% of the insured amount and cannot exceed 
EUR1,214 for a one-month period of time. More information and clarifications in relation to 
all the schemes introduced by the Ministry of Labour, Welfare and Social Insurances can be 
found in https://www.coronavirus.mlsi.gov.cy/home 
 

Q- What happens if an employer tells its employees not to come to work?  
 
A- If an employer tells its employees not to attend work - without the employees being sick 
or in obligatory quarantine or self-restriction in accordance with government guidance – then 
employees should be paid their usual salary. If an employer is being cautious and opts to close 
its business temporarily then in certain cases and depending on the nature of the business, 
employees may be able to work remotely. 
 

Q- What happens with employees who refuse to attend work because of being scared? 
 
A- It is recommended that employees should work remotely where possible. Alternative 
options include, amongst others, recommending taking paid annual leave or taking 
agreed unpaid leave, special leave for working parents (provided the employee meets the 
requirements set), paid leave and covering the lost hours at a later stage as agreed with the 
employer. Employers could also assure employees that the relevant protective measures 
have been implemented in the workplace. 
 
Q- Does an employer have to allow employees to work remotely? 
 
A- In cases where there is a "working from home policy" the employer needs to allow 
employees to work remotely and take all steps to make this feasible. In case there is no such 
policy or clause in the employment agreement or manual, the employer can ask the 
employees to work from home or via teleworking or under flexible working hours and the 
employees will be obliged to accept this arrangement as part of their fiduciary duties towards 
their employer. Of course, each case may have to be treated differently and the employer will 
be responsible to offer all the necessary means to allow work from home. 
 
 
 

https://www.coronavirus.mlsi.gov.cy/home
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IV. CORPORATE SECTOR 
 
Q- Is my business excused from performing its obligations in a contract now that COVID-19 
has been designated a pandemic? 
 
A-Firstly, it is important to note that for a party to a contract to be able to assert force majeure 
to excuse it of obligations under a contract the contract must contain an express force 
majeure clause.  In other words, unlike some legal principles, force majeure clauses are never 
implied into a contract as a matter of Cyprus or English law. 
Assuming your contract contains an express force majeure clause, careful review should be 
undertaken to understand the extent of such a clause. There is no single standard wording 
(as there is for, say, a governing law clause) for force majeure clauses and they will vary from 
contract to contract. Some force majeure clauses refer to Acts of God and of these some will 
limit acts of god to physical phenomena such as earthquake, typhoon, flood etc. whilst others 
may be more widely drafted to include epidemics, pandemics and other invisible phenomena.   
If the force majeure clause in your contract is drafted to include pandemics then the current 
COVID-19 crisis should be a triggering event for the purposes of the clause as the World Health 
Organisation has (on 11 March 2020) declared COVID-19 a pandemic.  
 
Q- Alternatively, can we argue that the contract has been frustrated as a result of COVID-
19?  
 
A- Where a contract does not contain any express force majeure provisions, a party may be 
able to invoke the concept of frustration.  However, it should be noted that it is very difficult 
for a party to successfully argue frustration as courts have been very reluctant to find the 
existence of a circumstance sufficient to bring the contract to an end.  English caselaw 
suggests that even the existence of a pandemic such as COVID-19 might not be sufficient for 
a party to successfully argue that the very essence of the contract has been frustrated or 
renders performance pointless.  A party to a contract should, in any event, consider carefully 
whether seeking to argue frustration is to its overall benefit as, as noted above, the effect of 
frustration is to bring the contract to an end and it may be that the party is better served, 
overall or in the long term, by the parties to the contract being bound by their obligations in 
it.  
 
 

V. HEALTH SECTOR 
 
Q- What travel restrictions are currently in force?  
 
The government has issued decrees prohibiting flight operations from 03:00 Cyprus time on 
21 March 2020 for 14 days, with the exception of the transport of cargo between Cyprus and 
the whole of the EEA. Also, according to the latest Decree, the transfer/reinstatement of 
individuals with charter flights is  allowed only in relation to (a) individuals who have travelled  
abroad (and currently are) for a short period of time for medical or work related reasons, (b) 
students who study abroad and are included among the vulnerable cases announced by the 
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Minister of Health, (c) Cypriot citizens who reside permanently in Cyprus and are currently 
abroad for work related reasons and are considered as vulnerable as announced by the 
Minister of Health, including their spouses and children and (d) Cypriot citizens who study or 
work abroad and any of their parent and/or sister/brother is severely sick with COVID-19 and 
his/her condition is irreversible or have died within the last 15 days.  
The above-mentioned individuals upon their return to Cyprus will remain under obligatory 
quarantine for 14 days within the designated by the government areas. Individuals who were 
abroad for medical reasons and returned to Cyprus should self-restrict at their home and 
continue receiving their medical treatment. All individuals upon their return to Cyprus will 
obligatorily undergo a test regarding COVID-19. Non-passenger flights to Cyprus carrying 
people wishing to leave Cyprus are exempt from the ban. Flights to and from Cyprus for 
humanitarian reasons or individual flights for exceptional emergency circumstances are also 
exempt.  
 
Q- Are doctors obliged to work during this period of time? 
 
A-As per a decree issued by the Minister of Health dated 19March 2020, all doctors who are 
registered in the Medical Registry of the Republic of Cyprus, as well as registered health care 
workers, have been requisitioned to work under the directions of the Ministry of 
Health. According to the decree as per the Quarantine Law Cap 260 article 6 (a), (b), (c), (d), 
(e) and (f), the Minister of Health has been authorised by the Ministry Council to issue these 
decrees. Article 10 of the Constitution also exempts from the term «obligatory or coerced 
work» the work which falls to any service necessary in case of emergency or detriment which 
threatens the life or wellbeing of the people.   
 
 

VI. PUBLIC SECTOR  
 
Q- Are specific public authorities or departments obliged to continue providing their 
services as usual during this period of time? 
 
A-As per the decrees issued by the Minister of Health specific governmental and public 
departments have been characterised as “essential”. As a result of this, the personnel of the 
said departments has been called in for work and/or they must remain in their duties in 
contrast to the personnel of other departments.  
 
In particular, the said departments are the following:  

• Ministry of Labour, Welfare and Social Insurance and all its departments  

• Ministry of Health including all its departments as well as the Organisation of Health 
insurance and all its departments  

• Health services of Local Government 

• Ministry of Interior 

• Department of Information Technology Services of Ministry of Research Innovation 
and Digital Policy 

• Consumer Protection Agency of the Ministry of Energy Commerce and Industry 
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• Central Intelligence Service 

• Specific departments of the Central Bank of Cyprus  

• Law office of the Republic of Cyprus 

• Ministry of Justice 

• Ministry of Transport, Communications and Works 
 
 

VII. THE JUDICIARY 
 
Q- What was agreed regarding the functioning of the Courts? 
 
A- The adjudication of all pending cases in all Courts of every instance and jurisdiction shall 
be temporarily stayed from 16 March 2020 to 30 March 2020 apart from the exceptions set 
out below. During the stay period, the time-limits laid down by the Civil Procedure Rules as 
well as any deadlines fixed by the court for performing an act shall also be stayed. 
 
Q- Which civil cases will be heard from 16 March 2020 to 30 March 2020? 
 

• Applications for interim orders in cases of extreme urgency.  The urgency of each case 
will be decided by the competent Judge, from whom leave will be granted before 
adjudication. 

• Appeals concerning the auctioning of immovable property pursuant to the Transfer 
and Mortgage Law of 1965, 

• Writs of Habeas Corpus  

• Proceedings for the extradition of fugitives or wanted persons, 

• Prerogative writs in accordance with the judgment of the Court; 

• Proceedings relating to urgent political asylum requests at the discretion of the 
Supreme Court; 

• Urgent appeals at the discretion of the Supreme Court 

 

Q- Which criminal cases will be tried from 16 March 2020 to 30 April 2020? 

 

• cases involving defendants in detention, 

• cases in which the remand of suspects or accused is requested, 

• cases relating to the Quarantine Law and related Decrees issued by the Minister of 
Health, 

• cases that are considered urgent at the discretion of the Court, and 

• appeals where a party is serving a prison sentence or is in custody or any appeal is 
deemed to be extremely urgent by the Court. 
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Q- What filings will be accepted by the Court Registrars? 

 

• actions, appeals, general applications or other procedures accompanied by requests 
for the issuance of interim orders of urgency will be accepted. The urgency of the filing 
shall be determined by the competent Court; 

• appeals regarding property auction procedures under Part VIA of the Act as above; 

• urgent appeals prerogative writs, at the discretion of the Court of Justice; 

• applications relating to the extradition of fugitives or wanted persons; 

• criminal cases where the remand of defendants will be requested; 

• criminal cases relating to the Quarantine Law and related Decrees issued by the 
Minister of Health; 

• criminal cases specifically designated by the Honorable Attorney General's 
registration as urgent. 

In addition, applications for legal aid relating to and for the above exemptions will be 
accepted, as well as applications for psychiatric care or for the issuance of emergency orders 
under any legislation as set out above. In addition, any cases will be accepted where the 
Constitution or any Law provides for a time limit and/or limitation period. The induction of 
oaths in cases of extreme urgency will be further permitted at the discretion of the competent 
Court Registrar. 
 
 

VIII. PUBLIC CONTRACTS 
 
Q- Are there any consequences in relation to the performance of public contracts? 
 
A-According to the Treasury of the Republic of Cyprus, which is the competent public 
Authority for Public Contracts, the present situation with COVID-19 falls under the term of 
“force majeure” which is included in all contracts regulating public procurements. Specifically, 
for all standard contracts issued by the Authority the situation of an “epidemic outbreak” is 
explicitly mentioned as a “force majeure” event. Therefore, in the event that the performance 
of a contractual obligation is affected because of the current coronavirus outbreak, the 
contracting authorities/operators may approve the extension of the period for the contract’s 
performance without the activation of any delay clause and the partly or whole 
seizing/liquidation of the deposited guarantee amounts for the execution of contracts in good 
faith. However, in order for the Authority to decide this, successful tenderers should submit 
a fully justified request. All requests will be examined objectively and, on a case-by-case basis 
by the competent authorities.  
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IX. TRANSPORTATION 
 
Q- What are the provisions for the companies where employees are required to drive for 
the purpose of carrying out their duties?  
 
A-As per the latest decree issued by the Minister of Health, dated 30 March 2020, the 
maximum number of persons allowed to be in a vehicle at the same time is three. This is 
applicable to everyone, including employees. The same applies to the cases where the vehicle 
belongs to the company/employer, and the employees use it to move, or the vehicle is owned 
by one of the employees who drives with his/her colleagues for the same purpose. 
 
Q- What are the obligations of a company the employees of which are required to drive for 
the purpose of carrying out their duties? 
 

A-Based on the recommendation issued by the Department of Road Transport, the 
Company/Employer is required to arrange commuting of personnel in such a way as to avoid 
commuting more than three persons (e.g. use of other vehicles of the company, where 
feasible). The number of people on board the vehicle should be justified by the nature of the 
work and in any event should not exceed three as per the latest decree currently in force. To 
this end, employers are advised to introduce controls on the nature of the commuting and 
the number of employees on board a vehicle at a time. In addition, the Company/Employer is 
required to develop an incident management system, keep employees informed of 
decrees/regulations issued by the Ministry of Health, issue guidelines to employees on the 
measures to be taken by them regarding the COVID-19 pandemic, and issue instructions to 
employees on their obligations in case they have symptoms of the COVID-19. 
 
Q- What are the obligations of employees who are required to drive for the purpose of 
carrying out their duties? 
 

A-According to the same recommendation of the Department of Road Transport, these 
employees are required to wear gloves, be clean and comply with all personal hygiene rules. 
In addition, according to Decree 117/2020 (ΚΔΠ117/2020), employees must have their 
Identity Card with them along with a special form (Form A), in which their employer must 
confirm that the employees are commuting for work purposes on specific days and hours. 
 
Q- Are there certain rules regarding vehicles used by employees who are required to drive 
for the purpose of carrying out their duties? 
 
A-Vehicles used for the above purposes should be regarded as non-private vehicles and 
specific measures should be taken. In particular, daily general disinfection of the vehicle, 
frequent disinfection of all handles inside and outside the vehicle, metal surfaces on seats, 
seat belts, etc. It is also necessary to put liquid hand sanitizer inside each vehicle for 
compulsory use by the driver and each passenger, place the instructions of the Ministry of 
Health regarding the COVID-19 pandemic where it can be easily viewed, keep air conditioning 
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systems closed, and keep the windows open during the journey and closed during general 
disinfection.  
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